
Infrastructure Production Manager  

Location: Wednesbury 

Salary: From £42,000      

Full Time, Permanent 

Closing Date: 17th October 2020 
 

West Midlands Metro is the name for the region’s popular and growing tram network, operated by 

Midland Metro Limited.  Midland Metro Ltd is owned by the West Midlands Combined Authority. It is 

an inspiring time for Midland Metro Ltd as the Combined Authority delivers a £1.3 billion investment 

plan set to significantly expand the tram network, bringing even greater connectivity to people, places 

and business.  
  

The Role  
  

We now have a new and exciting opportunity for an Infrastructure Production Manager to join our 

team in Wednesbury to support the organisation in providing a safe and dependable tram service.  
  

You’ll manage the Infrastructure Maintenance team in delivering a compliant, efficient and economical 

maintenance service for the West Midland Metro.  
  

This will include:  

● Deliver the maintenance plan, ensuring exam tasks are completed in a timely manner and to 

the required technical standards.  

● Ensure planned preventative maintenance tasks are coordinated and distributed efficiently 

between the team 

● Manage short, medium- and long-term plans for reactive work  
 

Please see the full list of responsibilities on the Job Description attached.  
  

What you’ll need:   

● You’ll hold a recognised Electrical, Mechanical or General Engineering apprenticeship and 

hold an equivalent leadership qualification 

● Experience in leading, managing and coaching teams  

● Experience in undertaking preventative and corrective maintenance on high value safety 

critical equipment  

● You’ll have experience of planning and delivering preventative and corrective maintenance  

● Experience with the use of computerised maintenance management systems would be 

advantageous as would experience of computer-based test and measurement equipment 

● A recognised Health and Safety qualification such as NEBOSH or IOSH is desirable  

● Experience of working within a similar industry (i.e. railway / tramway) would be beneficial  
  

What we offer in return?  

● Competitive salary; 

● 25 days holiday + bank holidays; 

● Free travel on West Midlands Metro and National Express bus services for you and your 

partner; 

● Contributory pension scheme; 

● Life insurance  

● Discounted gym membership. 

● 24/7 365 Employee Assistance Programme (EAP) 

● Company uniform 



Are you interested?  If so, we’d love to hear from you! 

 

Please submit a CV, along with a covering letter detailing your suitability for this role and your 

response to the questions listed below to: Recruitment@westmidlandsmetro.com 

 

Questions  

 

Do you hold a recognised Electrical, Mechanical or General Engineering apprenticeship and hold an 

equivalent leadership qualification? Y/N  

If yes, please detail:  

 

Do you have experience in a similar role? Y/N  

If yes, please detail relevant experience:  

 

Do you have experience in the following areas? If so, please provide details:   

● Leading, managing and coaching a team (Y/N) 

● Undertaking preventative and corrective maintenance on high value safety critical equipment 

(Y/N) 

● Experience planning and delivering preventative and corrective maintenance (Y/N) 

 

Please provide your salary expectations: 

 

Closing Date: 17th October 2020  

Interviews will be held during week commencing 19th October 2020. 

 

mailto:Recruitment@westmidlandsmetro.com

