
 

West Midlands Metro Christmas Competition 

 

PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY BEFORE ENTERING THIS 

COMPETITION. 

 

NO PURCHASE IS NECESSARY TO ENTER OR WIN. A PURCHASE DOES NOT INCREASE THE 

CHANCES OF WINNING. 

 

THE PROMOTER 

• The promoter is Midland Metro Limited, West Midlands Metro, Potters Lane, 

Wednesbury, West Midlands, WS10 0AR. 

 

THE PRIZE 

• A family ticket (up to two adults and four children) with free tram travel to watch Peter 

Pan the Musical on Wednesday 27 December 2023  

• In the event of the prize not being available for whatever reason, the Promoter may offer 

an alternative prize of equal or greater value and quality. 

• All prize-related expenses, including without limitation any national and/or local taxes shall 

be the sole responsibility of the winner. 

• The prize is as stated with no cash alternative in whole or in part and is non-transferable. 

 

ENTRIES 

• The competition will run for a limited time only, opening on Wednesday 22nd November 

2023 at 12:00 pm and closing Sunday 17th December at 11:59 pm. Entries received after the 

closing date will not be entered. 

• To enter this competition, you must complete the form and correctly answer the question 

for a chance to win the prize. 

• Entries that are not complete or do not adhere to the rules or specifications may be 

disqualified at the sole discretion of West Midlands Metro. 

• Participants must have completed the form to be entered into the prize draw. 

• Maximum one entry per user. You may not enter more times than indicated by using 

multiple email addresses, identities, or devices in an attempt to circumvent the rules. If you 

use fraudulent methods or otherwise attempt to circumvent the rules your submission may 



 

be removed from eligibility at the sole discretion of West Midlands Metro 

• The Promoter will not accept responsibility for lost competition entries, including, for 

example, as a result of an Internet malfunction 

• By entering into this competition, you agree to be bound by these terms and conditions. 

• Incomplete, illegible, invalid, or misdirected entries will not be accepted. Proof of sending 

will not be accepted as proof of delivery. Entries that are not complete or do not adhere to 

the rules or specifications may be disqualified at the sole discretion of West Midlands 

Metro. 

 

WINNER 

• At the end of the competition, a participant with a correct answer will be randomly 

selected on the 18th of December 

o The overall prize consists of 

o 1 x A family ticket (up to two adults and four children) with free tram travel to 

watch Peter Pan the Musical on Wednesday 27 December 2023  

• The winner will be notified via a message on the platform they have entered the 

competition with. 

• The Promoter will make all reasonable efforts to contact the winner. The winner will 

be notified within 7 days following the winner’s selection. 

• West Midlands Metro shall have no liability for a winner's failure to receive notices due to 

the winner’s spam, junk e-mail or other security settings or for the winner’s provision of 

incorrect or otherwise non-functioning contact information. 

• If the selected winner cannot be contacted, is ineligible or fails to claim the prize within 3 

days from the time award notification was sent, the prize may be forfeited and an alternate 

winner selected. 

• Delivery will be within 10 days of the winner being announced. 

 

DATA PROTECTION 

• If you are the winner of the competition, the Promoter may use your details to contact 

and promote the winner of this competition on any social platform. 



 

• All registered information supplied by entrants with marketing consent will be added to 

the promoter’s mailing list to send occasional emails about services, tickets, maintenance 

works and other important information. 

• The Promoter will only use the personal details supplied for the administration of the 

promotion and for no other purpose unless we have your consent. Your personal details will at 

all times be kept confidential and in accordance with current Data Protection legislation. Any 

personal data relating to promotion entrants will be used in accordance with the Promoter’s 

privacy policy which can be found in West Midlands Metro GDPR Data Policy. Data will be 

stored for 3 months after the close of the promotion before deletion. You can request access 

to your personal data, or have any inaccuracies rectified, by sending an email to 

customerservices@westmidlandsmetro.com [By participating in the promotion, you agree to 

the use of your personal data as described here]. 

 

General 

• If fulfilment or any element of this promotion is delayed or affected due to Covid-19 and 

any associated government restrictions, or industry-wide supply chain issues, any affected 

entrants will be contacted by the Promoter and kept updated of any unavoidable changes 

to the promotion or prizes. 

• No responsibility can be accepted for entries lost, delayed or corrupted, or due to 

computer error in transit. 

• Entrants who have not won a prize will not receive a notification that they have not won. 

• The winner is responsible for all expenses not expressly stated in the Terms and Conditions 

as being included as part of the prizes. 

• The Promoter may request the winner to participate in publicity relating to this promotion. 

• Provided no objection from the winner is received, a list of winner surnames and countries 

of residence will be made available by the promoter to members of the public or 

regulators for 12 weeks if requested 4 weeks after the close of the promotion by 

contacting customerservices@westmidlandsmetro.com   

• The winner can object to disclosure, or request that disclosure be limited in scope by 

contacting customerservices@westmidlandsmetro.com, The Promoter may provide winner 

information to the Advertising Standards Authority if requested. You may request a copy of 

the winner list by emailing customerservices@westmidlandsmetro.com The Promoter 

reserves the right to refuse such requests. 

https://westmidlandsmetro.com/about/legal/


 

• The Promoter reserves the right to disqualify entries that are not made directly by the 

individual entering the promotion. 

• The Promoter reserves the right to disqualify entrants who enter more times than stated 

by using multiple email addresses, identities, or devices in an attempt to circumvent the 

rules.  

• Entries (bulk or otherwise) made from trade, syndicates, consumer groups or third parties 

will not be accepted. If it becomes apparent that a participant is reposting the same 

content multiple times or using a computer(s) to circumvent this or any other condition by, 

for example, the use of ‘script’, ‘brute force’ or any other automated means, that person’s 

entries will be disqualified, and any prize award will be void. 

• The Promoter reserves the right to verify all entries including but not limited to asking for 

proof of address and ID (passport, driving licence or equivalent). The Promoter reserves 

the right to refuse to award a prize or withdraw prize entitlement and/or refuse further 

participation in the promotion and disqualify the participant where there are reasonable 

grounds to believe there has been a breach of these Terms and Conditions, the spirit of the 

promotion, any instructions forming part of this promotion’s entry requirements or 

otherwise where a participant has gained unfair advantage in participating or won using 

fraudulent means.  

• If for any reason any aspect of this promotion is not capable of running as planned, 

including by reason of infection by computer virus, network failure, traffic congestion, 

bugs, tampering, unauthorised intervention, fraud, technical failures or any other cause 

beyond the control of the Promoter which corrupts or affects the administration, security, 

fairness, integrity or proper conduct of this promotion, the Promoter may in its sole 

discretion modify or suspend the promotion or invalidate any affected entries. 

• If an act, omission, event or circumstance occurs which is beyond the reasonable 

control of the Promoter and which prevents the Promoter from complying with these 

Terms and Conditions, the Promoter will not be liable for any failure to perform or 

delay in performing its obligation but will always endeavour to minimise the effect to 

participants to avoid undue disappointment.  

• The Promoter’s decision is binding in all matters relating to this promotion, and no 

correspondence shall be entered into. 

• The Promoter and its associated agencies and companies will not be liable for any loss 

(including, without limitation, indirect, special or consequential loss or loss of profits), 

expense or damage which is suffered or sustained (whether or not arising from any 



 

person’s negligence) in connection with this promotion, the fulfilment of the prizes 

and/or the use of the prizes, except for any liability which cannot be excluded by law 

(including personal injury, death and fraud) in which case that liability is limited to the 

minimum allowable by law. 

• The Promoter has no control over the Internet or communication networks and is not 

liable for any problems associated with them due to traffic congestion, technical 

malfunction or otherwise. The Promoter will not be held liable to any individual for any 

fraud committed by any third party nor for any event beyond its control including, but 

not limited to, user error and any network, computer, hardware, or software failures of 

any kind which may restrict, delay, or prevent a participant’s entry to the promotion.  

• If any of these clauses should be determined to be illegal, invalid or otherwise 

unenforceable then it shall be severed and deleted from these Terms and Conditions and 

the remaining clauses shall survive and remain in full force and effect.  

• These Terms and Conditions (and any non-contractual disputes/claims which arise out of 

or in connection with them) will be governed by English law and entrants submit to the 

exclusive jurisdiction of the English and Welsh courts unless you live in another part of 

the UK, in which case your local courts will have jurisdiction. 

• If there is any reason to believe that there has been a breach of these terms and 

conditions, the Promoter may, at its sole discretion, reserve the right to exclude you from 

participating in the competition. 
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